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On-demand Announcements  
for visually impaired 
Passengers (Text-to-speech)

SmartInfo Reader

This product enables transport authorities to better meet 
the needs of visually impaired customers. At the click of 
a button, the current content of the passenger sign is 
announced in a loud and clear voice. These spoken an-
nouncements are generated in the same place as the dis-
play texts (SmartInfo Controller) and are therefore always 
up to date.

•	Text-to-speech solution that is fully integrated into the 
Trapeze environment

•	Solution for master and slave signs of the SmartInfo family 
of products

•	There are no additional components required at the sign 
except for the actual call button

•	All cabling is internal
•	Optimum protection against vandalism
•	Volume can be adjusted according to location and time 

of day
•	The design of the sign is not affected by the text-to-speech 

components
•	Configuration changes are easily transmitted via radio
•	Low maintenance: No servicing is required for the on-

demand announcements
•	The entire announcement text is read aloud
•	Special route texts and general special texts can also be 

read out
•	The loudspeaker is integrated into the button
•	Easy retrofitting



Trapeze Switzerland GmbH
Industrieplatz 3 | 8212 Neuhausen | Schweiz

telefon +41 58 911 11 11 | fax +41 58 911 11 12
info.ch@trapezegroup.com | www.trapezegroup.com

Product Information

SmartInfo Reader

Su
bj

ec
t 

to
 c

ha
ng

e 
w

it
ho

ut
 n

ot
ic

e 
| 

St
at

us
 D

ec
em

be
r 

20
11

 |
 #

34
71

75

Technical data

System requirements
•	SmartInfo G3 or G4 with integrated SmartInfo Controller 

(SICU/CCM)
•	Audio cable between master and slave units

Restrictions
• For PACOS (Passenger Coordination and Information System) 

stops individual adjustments are required
• Only one call can be processed at a time per master – 

slave group

Environmental conditions
•	Same temperature range as for the SmartInfo signs 

(–25 °C to +40 °C)

Protection
•	Call button: IP54


